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Digital Withessedo
ElectronicContracts
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Protectingrelationshipswith;
- Customers

- Reqgulatorsand the Courts
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Customers

ACustomerprotection lawsprevailin a massmarket

environmentwhen dealing with millionsof customer
contracts.

AA satisfiedcustomerreturnsfor more and a
dissatisfled customdrecomes a contingency.

Af a corporate entity can quicklyprovide the customerwith
evidenceof having acted within the bounds of their

agreement,it may settlea greaterproportion of disputesat a
lower cost.



Regulatorsand the Courts:

ANith existingcustomerprotection laws,the burden of

proof falls mainlyon the provider of the
service.

ANhenan! angrl. consumer complains,
Regulatorsand the Courtanay be called

Into thedispute.

A Digital Witnesshelpsto establishthe truth quicklyand
effectively.
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- Globalsizeof the Digital Withessmarket:

$1.5billionin 2017

$9.1billionin 2023

Source:P&S Market Research.
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Our three business
llnes
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- Three business line

eNotificationand Messaging |dentity validation

solutions and KYC
Services

eContracting




Our edge

Global SaaS Operator

Globally Granted Intellectual Property

More than 20 years turning to digital business processes

Listed iIn MAB (Alternative Stock Market)

Global footprint operating in 18 countries

P

W

Lleida.net
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Industry verticals




I ndustry solution:

Services

Registerec
Registerec
Registereo

Do To To I

Registerec
contract

SMS
SMS contract
emaill
emaill

A Connectaclick

Our customers

Banking

Service highlights for Banking

A Provide statement on the value
of the financial asset.

A To claim balancesand /or notify
contractual conditions.

A To notify overdrafts.

A To send notices of overdue credit
card, mortgage & loan payments.

A

/] Lleida.net

Send credit card PIN and
secure key.

To confirm the activation of
credit cards from the ATM.

To communicate deadlines to
refinance loans.

Contracting credit cards.

bancopopular-e
GRUPO BANCO POPULAR

BBVA

& oo,
BMN A ©Sabadell

bankinter: @ediolanﬁ“ﬁ'ci

Consumer Finance

10



I ndustry solution:

Services

Registereo
Registerec
Registereo

o To To I

Registereo
contract

SMS
SMS contract
emaill
emaill

A Connectaclick

Our customers

| | | /] Lleida.net
Financial services

Service highlights for Financial services

A To notify debt collection to A To contract VISA credit cards.
franchised offices.

A To confirm on line A Loan agreements.
transfer payments.

A To send notices of loans to A To accept SEPA (Single
be signed. Euro Payments Area) direct
debit mandates.

A To send notifications in

compliance with the Data
Protection Act.

IBERIA g K (;:?ixaBank

INSUMER FINANCE

:’% Billing Financial HONDA

Y2
- Cofidis
/N

ooooooooo B MW B an k Honda Bank GmbH Pl‘éStamo m
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I |ndustry solution: Call centres
Srvices Service highlights for Call centres
A Registered SMS | | |
A Registered SMS contract Integration to third party processes solutions
A Registered email
A soengtlristrec emal A Banking and financial services A Utilities and Telecom operators
- Apply for credit cards. - Acceptance of contractual terms.
- Credit card activation. - Porting number contract
- Receipt of the acceptance of signature.
contractual terms. A Other
Our customers
(contesta  saEsLan>  ATe~m:  (JGS  emergia
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I ndustry solution:

Services

Registerec
Registerec
Registereo

o To To I

Registerec
contract

SMS
SMS contract
emaill
emaill

A Connectaclick

Our customers

‘y Lleida.net

Utilities

Service highlights for Utilities

A To sign contracts for the supply of A To contracting loyalty cards.

services.
A Notification and record of A Power outage notifications.
acceptance of contractual
terms.
A Debt recovery. A Notification of being added in
defaulting debtord. data
base.

holaluz () ecovatios

@ galp energia

: | h4
E] Agbar Y ADROLA @) AQUALOGY EMlendesa Selectraz e@-0m
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Utilities




I ndustry solution:

Services

Registerec
Registerec
Registereo

o To To I

Registerec
contract

SMS
SMS contract
emaill
emaill

Our customers

‘y LIElda.ne't
Real Estate

Service highlights for Real Estate

A Contracts signature. A Notification of the contractual
terms.

A Recovery management. A Notification of being added in
Defaulting debtord. data
base.

N@®RTHGATE

Renting Flexible

Al QUILER

SEGURO

L5

I u lruste ro '—.i‘ " —"? i - =
omesmes ENGEL &VOLKERS CO dosnglﬂ VIILE’E EQ
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Real Estate




I ndustry solution:

Services

A Registered SMS

A Registered SMS contract
A Registered email
A Connectaclick

Our customers

/] Lleida.net
Insurance

Service highlights for Insurance agents and brokers

A Communication and acceptance of
changes In contractual terms.

A Policy Inception/cancellation.

A Acknowledgement of incident /
damages reports

A Given notice of sickness /leave and
return to work.

A Bank transfer notice, payment A Registered on line transactions.

claims, notifications

/\ »
A\ Mytuacat ®MAPFRE

ADMIRAL
GROLL ple

e 0

linea directa ZUR[CH

C europ qgg gctiva balu

assistance = @R G NS i mba
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B 2Q17 Main figure

Total consolidated Sales (Thousand euros)

2.000

1.500
1.000

500

HQl12016 mQ22016 mQ32016 WmQ42016 mQ12017 mQ22017

Sales increase of 27% in 2017 over the same quarter of 2016.
Increased sales of all business lines.
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I 1S 2017 Main figur:

Sales Evolution (Thousand of Euros)

2500
2000

1500

1000
) " _
- nil

Registered Electronic  SMS Solutions SMS ICX Data Validations
communications

m512016 mS522016 m512017

Increase In relative weight in the sales of SaaS products
(Registered electronic communications and KYC Services )
since their profitability per product unit is higher.
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20Q 2017 Main figure

In 2017
+60%

Increase In Gross Margin, 60% derived
from:

/R&D&i projects that improve profitability.
/Change of sales mix.
oross Margin (Thousand efeures Ancrease in recurring customers.

HQ12016 wmQ22016 mEQ32016 ®WQ420l6 mQ12017 mQ22017
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I Main figures

All the developmentsof the companyare patented.During
2016and 2017, Lleilda.nethasbeen granted 14new

patents.
Tohighlight:

/Registerecemail patentin the EU

/Registerecemail patent in the
United States
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B Map of patents

Total population covered

2,600,000,000

gl

o
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R&D highlighted project launched in 20:

RIU, the video-based online ID verification service
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I Main shareholder

Francisco Sapena Soldsoard
President and CEO of the Company.

Others; 29,98%

Francisco

Sapena Soler: SESD FRQoint Venture Capital that
45,18% belongs to Santander Bank and 2
. Public Entities: ENISA and SEPI.
de Finances
Capital, S.A;

Institut Catag de Finances Capital S.A:
Institutional Investor of the Catalan

3,70%

SESD, FRC;
21,27% | Government.
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I 2016 + 1g 2017 mileston

A Opening a subsidiaryin Pep 7,

bankinter:
ZURICH 472 R
A Opening a subsidiaryin CostaRica

wizink e

A Attractinglarge accounts

A FirstPlatform4equity
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I 2017 goal

A FromCashBurnerto CashCow
A Lleida.netMENA

A Nonstop R&D Investment




