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Lleida, 29 April  2021  

  

Other Relevant Information 

Presentation of audit and consolidated accounts 2020, presentation of audit and individual 
parent accounts, comparison with 2019 and presentation of organisational structure 

  

 

Under the provisions of Article 17 of the Regulation (EU) No 596/2014 regarding market abuse 
and article 228 of the modified text of the Spanish Stock Market Act, approved by Spanish Royal 
Legislative Decree 4/2015, of 23 October and related provisions, as well as Circular 3/2020 of 
BME MTF Equity, we are hereby informing you of the following information relating to 
LLEIDANETWORKS SERVEIS TELEMÀTICS, S.A. ("Lleida.net", the "Company", or the 
"Group"). 

On 25 January 2021, the Company published on Privileged information a preview of the main 
figures of the Company's Consolidated Income and debt account. This preview was made based 
on the available accounting information  

To date, this information is complemented by the following documents: 

- Audits Report and Consolidated annual accounts for the financial year 2020. 

    - Audits Report and Individual annual accounts for the financial year 2020. 

 - Audit on the Organizational Structure and Internal Control Systems. 

 

We are available for any clarifications needed.   

  

Regards   

  

 

  

Francisco Sapena Soler  

CEO of Lleida.net   
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LLEIDA.NET STRENGTHENS ITS LONG-TERM VIABILITY 

PRESENTATION ON AUDITED RESULTS 2020
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EXECUTIVE
SUMMARY

TO CUT A LONG STORY SHORT:

Lleida.net has a working capital of 5.2 million euros, guaranteeing its solvency in the long term.

This amount significantly exceeds the one at the beginning of 2020, which amounted to 1.6 million euros. Thus, in just

one year, working capital has grown by 3.6 million, we have increased sales to 16.42 million, and our net equity and

group assets have grown. Specifically, the growth in net equity was 66 per cent, to 7.2 million euros.

The group’s assets grew during the year by 24 per cent, compared to the previous year, to 13.2 million.

At the same time, financial debt was reduced by 539,000 euros or 15 per cent over the previous year.

These figures show the company’s solid financial situation, which, together with the increase in the use of its SaaS

services and the significant increase in billing, ensure the company's viability.

Two apparent criteria govern Lleida.net: we believe in sustained long-term growth (we have been a start-up for 26 years,

and we hope for many years beyond), and our shareholders welcome and take pride in our solid company.

It’s been six years since we first rang the bell at the former MAB. Later, we rang the bell on Euronext and OTCQX, and

during these years, we have consolidated our position in the market.

The results that are being presented provides evidence over that robustness.

Sisco Sapena, CEO and founder
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HIGHLIGHTS OF THE PERIOD

Innovation Internationalisation Intellectual propertyFinancial

Our financial position is

the strongest throughout

our history.

We have increased our R&D

team to market the

products the post-COVID19

digitized world is asking for.

New subsidiaries in Dubai, 

new agreements in Europe, 

Africa, the Middle East and 

Latin America.

203 patents granted from over 60

countries on five continents. One

of the most robust portfolios in

the industry worldwide.



EVOLUTION OF THE AUDITED INCOME AND EXPENSES 
STATEMENT:
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Gross margin increased 977,000 euros for financial
year 2019, driven by the increase in SaaS product lines
and the increase in sales of SMS solutions in
Wholesale.
The operating result has reached 1.4 million euros, 31%
higher than year 2019. Lleida.net continues investing in
people within the growth strategy and during this year
15 people joined the team in international sales
departments and R+D i mainly. We are already 100, not
counting external teams.
Profit before taxes exceeds 1.02 million euros. 
The Board of Directors has proposed to vote at the
Shareholders' Meeting the distribution of the second
dividend in the company's history, with an increase of
25% compared to the previous dividend.

Figures in thousands of euros Consolidated 2019 2020 YoY. € YoY.%

Sales 13,661 16,421 2,760 20%

Sale costs (6,607) (8,390) (1,783) 27%

Gross Margin 7,054 8,031 977 14%

% Margin out of sales 52% 49%

Personnel expenses (3,067) (3,403) (336) 11%

External services (2,728) (2,743) (15) 1%

Other incomes 54 160 106 196%

Activations 935 662 (273) -29%

EBITDA 2,248 2,707 459 20%

Depreciation (1,135) (1,187) (52) 5%

Depreciation and disposal of fixed assests (21) (80) (59) -

Other results 10 0 (10) -

Total operation costs 1,102 1,440 338 31%

Net Financial Debt 21 (72) (93) 443%

Impairment and earnings for disposal 0 (144)

Exchange rate differences (24) (195) (171) -713%

Earnings before Tax 1,099 1,029 (70) -6%



TURNOVER EVOLUTION:

• We have a Working Capital of 5.2 million euros
acknowledging the solvency of the group.

• Equity has increased by 66%, to 7.2 million
euros, acknowledging the robustness of the
group.

• Assets have increased by 24% compared to the
previous year, to 13.2 million euros.

Consolidated balance Thousands of euros 2019 2020 YoY. € YoY.%
NON-CURRENT ASSETS 4,416 4,121 (295) -7%
Intangible fixed assets 3,847 3,583 (264) -7%
Tangible fix assets 381 336 (45) -12%
Long-term financial investments 187 42 (145) -78%
Deferred tax assets 1 160 159 15,900%

TOTAL CURRENT ASSETS 6,267 9,149 2,882 46%

Trade receivables and other accounts receivable 3,564 3,498 (66) -2%
ST financial investments 1,262 1,275 13 1%
ST accruals 258 320 62 24%
Cash and other equivalent liquid assets 1,183 4,056 2,873 243%

TOTAL ASSETS 10,683 13,270 2,587 24%

TOTAL EQUITY 4,389 7,266 2,877 66%
Equity 4,335 7,156 2,821 65%
Conversion differences 53 98 45 85%
External partners 1 12 11 1,100%

NON-CURRENT LIABILITIES 1,678 2,100 422 25%
Long term debts 1,678 2,100 422 25%

TOTAL CURRENT LIABILITIES 4,616 3,904 (712) -15%
Short term provisions 96 42 (54) -56%
Short term debts 1,871 910 (961) -51%
Trade payables and other accounts payable 2,649 2,952 303 11%

TOTAL EQUITY AND LIABILITIES 10,683 13,270 2,587 24% 5



EVOLUTION OF ASSETS:

• Continuous investment in R&D amounting to 
662,000 euros 

• Investment in patents with 43 new patents during
the year.

• Improvement in the Group's working capital:
Increase in cash available (short-term financial
investments + Cash) of 2,886,000 euros (+ 118%).

Consolidated balance Thousands of euros 2019 2020 YoY. € YoY.%
NON-CURRENT ASSETS 4,416 4,121 (295) -7%
Intangible fixed assets 3,847 3,583 (264) -7%
Tangible fix assets 381 336 (45) -12%
Long-term financial investments 187 42 (145) -78%
Deferred tax assets 1 160 159 15,900%

TOTAL CURRENT ASSETS 6,267 9,149 2,882 46%

Trade receivables and other accounts receivable 3,564 3,498 (66) -2%
ST financial investments 1,262 1,275 13 1%
ST accruals 258 320 62 24%
Cash and other equivalent liquid assets 1,183 4,056 2,873 243%

TOTAL ASSETS 10,683 13,270 2,587 24%
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EVOLUTION OF EQUITY AND LIABILITY:
• Increase in consolidated equity by 66% thanks to

the incorporation of the profits of the financial
year 2020, and the profits generated by the sale
of treasury shares of 1,970,000 euros

• Reduction of financial debt, by 539,000 euros,
15% compared to 2019

• Increase in the number of providers by 11% when
the purchases increases by 27%: the group has
not extended the payment terms to providers.

Consolidated balance Thousands of euros 2019 2020 YoY. € YoY.%
TOTAL EQUITY 4,389 7,266 2,877 66%
Equity 4,335 7,156 2,821 65%
Conversion differences 53 98 45 85%
External partners 1 12 11 1,100%

NON-CURRENT LIABILITIES 1,678 2,100 422 25%
Long term debts 1,678 2,100 422 25%

TOTAL CURRENT LIABILITIES 4,616 3,904 (712) -15%
Short term provisions 96 42 (54) -56%
Short term debts 1,871 910 (961) -51%
Trade payables and other accounts payable 2,649 2,952 303 11%

TOTAL EQUITY AND LIABILITIES 10,683 13,270 2,587 24%
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ADDITIONAL INFORMATION
Under the provisions of Article 17 of the Regulation (EU) No 596/2014 regarding market abuse and article 228 of the modified text of the

Spanish Stock Market Act, approved by Spanish Royal Legislative Decree 4/2015, of 23 October and related provisions, as well as Circular

3/2020 of the BME MTF Equity, we are hereby informing you of the following information relating to LLEIDANETWORKS SERVEIS TELEMÀTICS,

S.A. (“Lleida.net”, the “Company”, or the “Group”).

On 25 January 2021, the Company published on a Privileged Information, a preview on the main figures of the Company's consolidated Income

and debt account. This preview was made based on the available accounting information

To date, this information is complemented with the following documents:

Audits Report and Consolidated annual accounts for the financial year 2020.

Audits Report and Individual annual accounts for the financial year 2020.

Audit on the Organizational Structure and Internal Control Systems.

We are available for any clarifications needed.  



Lleida · Madrid · London · Miami · Paris · Santiago de Chile · Bogotá · São Paulo · Tokyo · Santo Domingo · Cape Town Montevideo · Johannesburg · 
San José · Lima · Beirut · Dubai · Ciudad de México · Gaborone

Parc Científic i Tecnològic

Agroalimentari de Lleida

PCiTAL | Edifici H1 2a planta, B

25003 Lleida (SPAIN)

(+34) 973 282 300

info@lleida.net

www.lleida.net
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REPORT ON THE ORGANIZATIONAL STRUCTURE AND INTERNAL CONTROL SYSTEM FOR THE 
FINANCIAL INFORMATION OF LLEIDANETWORKS SERVEIS TELEMÀTICS, S.A 

 

 Under the provisions of Article17 of the Regulation (EU) No 596/2014 regarding market abuse 
and article 228 of the modified text of the Spanish Stock Market Act, approved by Spanish Royal 
Legislative Decree 4/2015, of 23 October and related provisions, as well as Circular 3/2020 of 
BME MTF Equity on information to be provided by BME Growth of BME MTF Equity Expansion 
Companies herewith the report on the Organizational Structure and Internal Control Systems 
for Financial Information of Lleidanetworks Serveis Telemátics, SA and its subsidiaries 
(hereinafter "Lleida.net", "Lleida Group" The "Company" or the "Company"), is published and 
approved by the Audit Commission and ratified by the Board of Directors at its meeting on 25 
March 2021. 

 

 

 Lleida, 29 April  2021  

FRANCISCO SAPENA SOLER  

Chairman and Chief Executive Officer of Lleidanetworks Serveis Telemátics, S.A  

  



 
1. BRIEF DESCRIPTION OF THE COMPANY: 

 
 Lleidanetworks Serveis Telemàtics, S.A. is a limited liability company with an indefinite 
duration and a registered office located in Madrid (Spain) Calle General Lacy 42, ground 
floor, with VAT number A25345331.  
 
Previously it was incorporated as a Limited Liability Company for an indefinite period, 
under the name of Lleidanetworks Serveis Telemàtics, SL through a document 
authorised by the Public Notary of Lleida, Mr Antonio Rico Morales, Notary of the 
Barcelona Bar Association, on 30 January 1995, under number 547 of its protocol. 
 The Company was registered in the Mercantile Registry of Lleida on 13 March 1995, 
volume 355, Folio 137, section 1 sheet L6657.  
 
Adapted its By-laws to the current Law of Limited Liability Companies in writing of 12 
June 2000, corrected by another of 3 November 2000, all authorised by the Notary of 
Lleida, Mr Antonio Rico Morales, increased its capital by the Notary of Lleida, increased 
its capital in writing authorised by the Notary of Lleida, Mr Pablo Gómez Clavería, on 21 
October 2004 and once again increased its capital in writing authorised by the 
aforementioned Notary of Lleida, Mr Gómez, 16 August 2006 and registered in the 
Mercantile Registry of Lleida, in volume 355, page 141, page number L-6.657.  
 
On 30 June 2011, the Extraordinary General Shareholders' Meeting unanimously agreed 
to transform the Company into a Public Limited Company, is formalised in a public 
document by virtue of a public deed dated 12 December 2012 through a document 
issued by the Public Notary of Catalonia, Mr Pablo Gómez Clavería with the number 
3357 of his protocol and registered on 17 February 2012 in the Mercantile Registry of 
Lleida in Volume 355, Page 145, Sheet L6.657 and registration 8th on 17 February 2012. 
 On 1 June 2015, the Company approved at the Shareholders' Meeting the request for 
incorporation into the former Alternative Stock Market (MAB), currently BME growth of 
all the Company's shares. 
 
 On 7 October 2015, the Board of Directors of Bolsas y Mercados Españoles, Sistemas de 
Negociación, S.A., approved the incorporation of 16.049.943 shares of 0,02 euros 
nominal value each into the segment of companies in expansion of the Alternative Stock 
Market, effective as of 9 October 2015.  
 
On 14 December 2018, the Euronext Admission Committee accepts incorporating the 
shares of Lleida.net in Euronext Growth as of 19 December 2018. 
 
On 30 October 2020, FINRA gave its favourable decision for the listing of the Company 
on the New York OTCQX market, where the shares entered into trading as of 2 
November 2020- 
 
The corporate purpose of Lleida.net is expressed in article 2 of its By-laws, the text of 
which is literally transcribed below:  
 
 



 
Article 2º: Corporate purpose 
 a) Electronic and information technology consulting on different matters through 
professionals and electronic and computing mechanisms for companies and services. 
 b) Dissemination of electronic systems through activities and publications.  
c) The provisions of telecommunication services."  

  



 
2. ORGANISATIONAL STRUCTURE  

 
The departments that make up the Company are detailed below. In addition, all Chief 
Officers meet monthly to discuss the Company's action plans and propose its approval 
by the Board of Directors. 

 

The financial information is prepared by the Financial Department and reviewed by the 
Executive Director, although the final responsibility of its preparation rests with the 
Board of Directors.  
 
The different bodies and functions that are responsible for the implementation and 
maintenance of a correct and effective Internal Information Control System are detailed 
below  

 

a) Board of Directors:  
 
The Company's management and representation in court and out of court and in all 
actions included in the corporate object correspond to the Board of Directors, which 
shall act together without prejudice to any delegations or powers of attorney granted.  
In addition to the powers mentioned in the previous paragraph, the responsibility of the 
members of the Board of Directors is to have the appropriate commitment to guarantee 
to take the necessary measures to head the right direction and the control of the 
Company, which includes the supervision and understanding of the financial 
information reported to the markets, to the shareholders, as well as the internal control 
of the Company.  
The Board of Directors is composed by: 
 
 Francisco Sapena Soler Executive Director  
 



 
He studied Technical Agricultural Engineering, specialising in Horticulture and Gardening 
at the University of Lleida and post graduate in Telematics at the UPC. Passionate about 
new technologies and the Internet. President of IRC Hispano for nine years. At present, 
he is Chief Executive and main Shareholder of Lleida.net. He is considered, without 
hesitating, the alma mater of the Company.  
 
 
Beatriz García Executive Director: 
 
With over 12 years of experience in Telecommunications, Beatriz is a Bachelor of Science 
in Telecommunication Engineering and Computer Science from the Polytechnic 
University of Catalonia and TU Delft (The Netherlands). She graduated in Management 
Development IESE Munich-Barcelona.  
She worked at Orange España and later in Deloitte as an IT auditor. In 2008 she joined 
Lleida.net at the Routing Department. She enhanced her responsibilities in 2014 when 
she was appointed Chief Interconnection Officer to develop and execute 
Interconnection strategies. Currently, she is responsible for redefining the business 
strategy of the SMS business line.  
 
 
 
Marcos Gallardo- External director  
 
Founder and managing partner of Lexing Spain in Barcelona. Admitted to the Barcelona 
Bar Association in 1998. President of the Commission on Privacy and Rights of the Digital 
Person (International Association of Lawyers / Union International des Avocats). Vice-
President of the Lexing ® network, the first global network of law firms specialising in 
advanced technology law, is currently composed of 22 offices in 25 countries in Europe, 
America, Africa, and Asia. Vice-President of the Commission on Intellectual Property 
(Barcelona Bar Association - ICAB).  
Member of the Board of Directors of several multinational companies in the 
telecommunications and Internet industry. 
 Ranked by Who's Who Legal in 2012, 2013 and 2014. as being among the world's 
leading Internet &e commerce& Data protection lawyer  
 
Arrate Usandizaga- Executive Director  
 
Chief Financial Officer, Graduate in Administration and Business Management, Master 
in finance and accounting at the University of Deusto. After some years at 
PricewaterhouseCoopers working as a supervisor in the Assurance (financial statement 
audit) division, she joined Lleida.net to coordinate the audit and risk department and is 
currently the Group's Chief Financial Officer. 
 
 Miguel Pérez Subias - Independent director 
 
 Senior Telecommunications Engineer, ETSIT at the Polytechnic University of Madrid and 
Master in Business Management, INESE. He reconciles his position as President of the 



 
Internet Users Association- AUI. with an intense professional activity as a consultant 
specialising in the Internet and new technologies.  
 
In 1993, he edited and promoted the first magazine published in Spain dedicated to the 
Internet (Click Magazine). Two years later, he founded the Association of Internet Users, 
a non-profit organisation of which the Presidency is held by himself. 
 
Among the most relevant initiatives, Internet World Conference (Madrid 1996-2005) 
and ExpoInternet (Barcelona 1997-2001), the launch of World Information Society Day: 
Internet Day (Tunisia 2005), Spanish neutral node EspaNIX (Madrid 1997) and the 
creation of the Spanish Internet Governance Forum (Madrid 2008). 
 
 Antonio López del Castillo - Independent Director  
 
Consultant in Telecommunications and sourcing with long experience as Director of 
Purchases at Telefónica de España and Vivo, Telefonica Group in Brazil. 
 
 During his professional career with Telefónica, he has participated in relevant projects 
such as the Barcelona 92 Olympic Telecommunication Planning, the implementation of 
the first High-Speed Metropolitan Area Network for Interconnection of University 
Institutions and Hospitals in Barcelona, or the implementation in the Rigograndense 
Company of Telecommunications (CRT) of Sao Paulo of the Advanced Procurement 
System after privatisation, being responsible for the award of more than 30,000 million 
Reales from1998 to 2002.  
 
Technical Director of the Spanish versions of the magazines: Tele.Com, Data 
Communication, LAN Times and founder of Global Telecommunications.  
 
Director of the New Technologies course at Instituto Catalan, director of Summer 
University Sitges courses at UNTEC, and Director of the Postgraduate Course in 
Multimedia and Telecommunications conducted by the Universitat Autònoma de 
Barcelona.  
 
Jordi Carbonell i Sebarroja Independent Director 
 
 Counsel and Advisor of the Parque Científico y Tecnológico Agroalimentario de Lleida 
(PCiTAL). Representative in the Spanish Association of Technological Parks (APTE) and 
the World Association (IASP). Business advisor of the Park and Clusters of Lleida.  
 
From 2005 to 2006, he was Secretary of Industry and Energy of the Department of 
Labour and Industry of the Generalitat of Catalonia. In the elections of the Parliament 
of Catalonia of 2003 was chosen deputy for the province of Lleida.  
 
From 1996 to 2003, Director General of ACTEL, S.C.L, Cooperative of second degree of 
which 130 Cooperatives of Lleida are part, receiving in 2003 the Award for Business 
Innovation of the Generalitat of Catalonia.  
 



 
Between 1993 and 1996, he was Civil Governor of Lleida and a member of the 
negotiating team of the entry of Spain into the European Economic Community (1984-
1986). He was also General Technical Secretary of the Ministry of Agriculture, Fisheries 
and Food (1982-1988).  
 

Jorge Sainz de Vicuña External Barroso - by co-option 

Manager of investee companies. Experience in remediation and enhancement as 
General Manager / CEO in the affiliated companies, and with a broad experience in 
negotiations and sales processes, from the preparation of sales notes to the closing, 
through NDA's, management of offers, due diligence's, and contracts, in coordination 
with legal, fiscal and labour advisors. 

 
 

b) The Audit Commission 
 According to the Company's By-laws and the Board of Directors regulations, the Audit 
Commission has to evaluate the accounting verification system of the Company, 
ensuring the independence of the external auditor and reviewing the internal control 
systems of the Company financial information.  
 
Notwithstanding any other duties assigned at any given time by the Board of Directors, 
the Audit Commission shall carry out the following fundamental duties: 

Report to the General Meeting of Shareholders on issues raised by the 
shareholders within its sphere of competence.  
Propose to the Board of Directors, for submission to the General Shareholders' 
Meeting, the appointment of the external account auditors referred to in article 
264 of the Capital Companies Act, as well as their contracting conditions, the 
scope of his professional mandate and, where appropriate, his revocation or 
non-renewal. In addition, to ensure the external auditor's independence, the 
Company will notify the governing Company of the Alternative Stock Market in 
Relevant Event of the change of auditor. 
 Monitor internal auditing systems, ensuring their independence and 
effectiveness.  
Review the Company's accounts, ensuring compliance with all legal 
requirements and the correct application of accounting principles, with direct 
collaboration from external and internal auditors. 
 - Know and supervise the preparation process and the integrity of the financial 
information related to the Company and, where appropriate, its Group, 
reviewing compliance with regulatory requirements and the correct application 
of accounting criteria; to know and supervise the Company's internal control 
systems, check their adequacy and integrity; and review the appointment or 
replacement of those in charge. 
 Periodically review the internal risk control and management systems to 
identify, manage, and disclose the main risks adequately.  
- Maintain relations with external auditors to receive information on those 
issues that may jeopardise their independence and any others related to the 



 
process of developing the audit of the accounts, as well as those other 
communications provided for in the audit legislation of accounts and technical 
auditing standards.  
- Supervise compliance with the audit contract, ensuring that the opinions of the 
annual accounts and main content of audit reports are written clearly and 
accurately and evaluate the results of each audit.  
- Review any periodic financial information that the Board should provide to the 
markets and to its supervisory bodies, ensuring all mid-term accounts are 
prepared under the same accounting criteria as annual accounts. 
 - Inform the Board of Directors before the adoption of the corresponding 
decisions on all matters applicable by law, the By-laws, and the Board 
Regulations, and in particular on the following issues: (i) the financial 
information the Company must periodically make public; (ii) the creation or 
acquisition of stakes in special entities or entities registered in offshore 
countries as well as any other transaction or operation of a similar nature which 
may undermine the Group's transparency due to the complexity; and (iii) related 
transactions.  
 
Currently, the Audit Commission is made up of two independent directors, and 
they meet at least biannually and whenever called by its President. In 2020, the 
Committee met twice.  
 

c) Board of Directors 
 
 It is made up of the Executive Director and Chief officers of the Company.  
The meeting is convened at least once a month to coordinate the different key activities 
of Lleida.net. The lines of action are defined both in the short and medium-term to 
achieve the Board of directors' objectives and resolve problems that may have arisen. 
The Company's information is treated, each department manager makes a report on the 
different topics to be discussed. 
If the information shared with the market is detected, the Executive Director 
communicates it to the Board of Directors for timely communication. 
 

d) Finance Department  
 
The Finance Department is responsible for implementing a correct control system for 
financial information on a day-to-day basis. It deals with the accounting of the parent 
company and controls the reporting of the subsidiary companies. Its duties include to 
elaborate  reports for decision making by the Board of Directors and publishing the 
information required by the markets  
 

e) External audit  
 
The annual accounts, both individual and consolidated of Lleida.net, are reviewed by 
BDO auditors, a renowned prestige auditing firm. In addition, since 2016, a limited 
review of the period from 1 January to 30 June is also performed, reviewed by the same 
audit company. 



 
 

3. COMPANY CONTROL SYSTEMS  
 
The mechanisms of Internal Control and Risk Management Related to the financial 
information are the responsibility of the Audit Committee. As by the regulations of the 
Board of Directors, they are further reviewed and supervised by the Board of Directors. 
The main control mechanisms are:  
 
3.1 Annual budgets implementation:  

 
The executive team implements the annual budgets of the Group, and they should 
be reviewed and approved by the Board of Directors 
Subsequently, a monthly control of deviations and their compliance is carried out, 
reviewed by the Board of Directors and responsible for taking the appropriate 
measures and the significant lines of action. 
 

3.2 Internal control measures:  
 
Lleida.net has defined the following financial processes as high-level control areas 
to comply with the internal control systems of the financial information:  
- Sales, customer billing and collection management  
- Consolidation and reporting of group companies 
 - Investments in R + D + i  
- Investments in Property, Plant and Equipment  
- Treasury  
- Purchases and accounts payable  
- Taxes  
- Human Resources  
- Annual closings  
 
The main control measures by risk area are the following: 
 
a) Sales, customer billing and collection management.  

 
A monthly detail of the invoices to be issued is generated, reviewed by the Billing 
Manager, and the automatic process is launched, which allows: 

 - Generate entries into the accounts of sales 
 - Send invoices to customers 
 - Create the files that are sent to the sales managers, Chief Officers and the 
Chief Financial Officer for the monitoring of the monthly figures 

 
The head of Treasury is the person who supervises customer collections, and 
relevant invoices are insured before a credit insurance company to avoid possible 
non-payments.  
Weekly, a follow-up is carried out to discuss the collections' situation along with 
the sales managers. 
 The collections are reconciled weekly by the Financial Department  



 
The management system used by the Company to control its accounting systems 
has defined profiles that define the information for each user can access.  
 

b) Consolidation and reporting: 
 
 The Company has accounting and tax advisors in each country where the 
Group has a registered company. These advisors are responsible for sending 
monthly the subsidiary figures to be reviewed from the parent company by the 
Department. Advisors do not have access to the subsidiaries' bank accounts and 
only have limited powers to carry out administrative procedures before the 
public administration in each country.  
 
 

c) R+D Investment  
 
The R & D projects carried out by the Company have an annual budget, which 
is controlled both by the Chief Technical officer and by the Financial 
Department. All the activity carried out in R & D must be set within the annual 
action plan. In case of extraordinary collaboration, it must be approved by the 
Chief Technical Officer.  
 

d) d) Investment in tangible fixed assets: 
 
 In this area, the most significant amount corresponds to the investments made 
in servers and other IT equipment. An annual budget is made jointly between 
the technical Department and the financial Department, analysing the annual 
requirements and the execution process is controlled on a monthly basis.  
 

e) Treasury:  
 
The person in charge of the Treasury must control the balance of the 
Company's financial instruments daily. The Executive Director is the person 
who has the powers to make the corresponding wire transfers. The payments 
files are prepared and reviewed by the Chief Financial Officer for its execution 
by the Executive Director.  
 
The parent's staff controls the bank accounts of the different subsidiaries.  
 
On a weekly basis, a summary is made by the Treasury, with the balances that 
each instrument has, as well as the principal payments and incomes made from 
each account, and it is sent both to the Financial Director and to the Executive 
Director for their supervision.  
 
The bank accounts are reconciled by the Financial Department, different from 
the treasury staff that prepares the payment files.  
 
f) Purchases and payable accounts: 



 
 
 Suppliers consumptions go directly into the ERP management. The rates of the 
suppliers are updated automatically by the same system whenever a routing 
price is modified. The Financial Department verifies, usually monthly, that the 
invoices actually correspond to the consumptions entered into the ERP. If 
applicable, the consumption is validated, and the accounting entries of the 
purchase are automatically made. In the event of any discrepancy, the 
Company has a protocol for action, where the discrepancy is communicated to 
the supplier, and the causes are analysed and communicated to the 
interconnection department responsible for the purchases.  
 
Payments with the main providers, usually operators, are made through 
netting. The purchase and sale invoices are cleared. The same system 
automatically generates this netting that is sent to the provider for its 
acceptance. Once accepted by the supplier, it is included in the next payment 
remittance.  
 
Other payments are mainly commercial expenses that employees pay with 
their credit cards. An ongoing monthly expense sheet is made, where all the 
supporting documents are included, and it must be approved, first by its direct 
Chief Officer and then by the Financial Department. The amounts are paid by 
wire transfer that are included in the payment file. 
 
The Company also has direct debits that correspond to lease and supply 
payments. Such charges are reconciled weekly with the debits in the bank 
account.  
 

f) Taxes:  

The Company internally manages the presentation of monthly taxes, which are 
automatically downloaded from the ERP. The Financial Department prepares the 
documents for its digital signature by the Executive Director, who is the person who 
has the power to submit them.  

In addition, the Company has global advisors who inform of all possible 
amendments to the regulations that may affect them. 

 

g) Human Resources:  
 
Labour force is a crucial element for the success of Lleida.net. The human 
Resource department manages current staff and recruits, and the Chief HR 
Officer manages both the development of each individual and their careers.  
The desired profile for the new employees is set in collaboration with the Chief 
Officer of the Department. The job description is posted on the Company's 
social media profiles and job sites. Initial screening and pre-selection of 
applicants are made depending on the training and experience provided. 
Subsequently, the first interview with Chief Human Resource Officer is 



 
conducted, and a performance test is carried out. Finally, the three best 
candidates are interviewed to make the final selection.  
 
The Chief Human Resource Officer also manages salary payments and assesses 
payments of each employee, always with the final acceptance of direction and 
framed within the annual budget. 
 
 I) Financial closing:  
 
- Regulation: Lleida.net follows the regulations set by the general accounting 
plan for the recording of its activities. It has the advice of advisors when needed 
or to update the regulations that might affect the Company's procedures.  
 
Monthly financial closing: The Company carries out monthly financial closings 
to check compliance with the Board of directors' budget.  
 
- System blocking: once all the entries in the period have been made and 
reviewed, the accounting period is blocked to prevent registering new entries.  
 
- Financial closing review: the profit and loss account is reviewed with the 
balance sheet on a monthly basis to check whether there are significant 
variations, inconsistencies or errors compared to previous periods. The 
information is generated by the Financial Department, which is reviewed by its 
Chief Officer, who makes the summary reports that are sent to the executive 
director for verification and then forwarded to the Board of Directors for its 
analysis. 
 
 - Reporting financial information: to offer greater transparency about the 
Company's activity, the information on the main financial figures is published 
quarterly on BME growth in a relevant event. As stated in point 5.1 
 
- Publication of the annual accounts and interim financial statements as of 30 
June: annually, the general meeting of shareholders approves the audited 
annual accounts prepared by the Board of Directors and the management 
report together with the information required by BME growth following the 
established guidelines and formats. Also, the interim financial statements as of 
30 June are audited and submitted as established by BME growth regulations. 
 
-  Report to investors and analysts: regular financial and management 

information is submitted in person or conference call. The people 
responsible for these communications are the Executive Director and the 
Chief Financial Officer  
 
 
 
 
 



 
3.3 Internal Code of conduct in Stock markets  

 
LLEIDA.NET Board has approved the Internal Code of Conduct in the Stock Market 
of Directors held on 26 July 2016 and in compliance with Article 225.2 of the revised 
text of the Law on Stock Market, approved by Royal Legislative Decree 4/2015, of 
23 October. Specifically, the Code incorporates the provisions contained in Chapter 
II of Title VII of the consolidated text of the Securities Market Law, applicable to the 
Company under the provisions of Page 13 of 15, article 322.3 of said consolidated 
text, as well as in its development regulations, which includes Royal Decree 
1333/2005, of 11 November, which develops the Securities Market Law on market 
abuse and Circular 4/2009, of 4 November, of the CNMV on communication of 
relevant information. The Code aims to establish a set of rules of conduct governing 
the behaviour of LLEIDA.NET and the people affected by the different scopes 
regulated by this Code to guarantee complete and adequate transparency for the 
Company and to protect investors. The supervisory body of this Code is the Audit 
Committee.  
 
4 RISK ASSESSMENTS:  
 
Group activities are exposed to various financial risk types, especially credit, 
liquidity, and market risks (exchange rate, interest rate, and other price risks).  
 
4.1 ) Credit Risk  
 
The Group's main financial assets are cash and cash balances, trade and other 
receivables and investments, representing the Group's maximum exposure to credit 
risk concerning financial assets. The Group's credit risk is attributable mainly to its 
commercial debts. The amounts are reflected in the net balance of provisions for 
bad debts, estimated by the Parent Company management, which are based on 
previous years' experience and on its assessment of the current economic 
environment.  
 
4.2) Liquidity Risk  
 
The general situation of the financial markets, especially the banking market, has 
been particularly unfavourable for credit applicants. Therefore, the Group pays 
permanent attention to the evolution of the different factors that can help solve the 
liquidity crisis, especially to the sources of financing and its characteristics.  
 
4.3) Market Risk 
 
 The general market situation over the last years has been unfavourable due to the 
complex global economic situation.  
 
4.4) Exchange Rate Risk 
 



 
 The Group is not exposed to a significant exchange rate risk and therefore does not 
trade in hedging instruments.  
 
4.5) Interest Rate Risk Changes in interest rates modify the fair value of those assets 
and liabilities that accrue a fixed interest rate, as well as the future, flows of assets 
and liabilities referenced to a variable interest rate. The objective of interest rate 
risk management is balancing the debt structure that minimises the cost of debt 
over the multi-year horizon with reduced volatility in the Profit and Loss Account.  
 
5. COMUNICATION OF INFORMATION  
 
The Company differentiates the information to be communicated to the market into 
three basic types: Financial information  
Strategic information 
 Technical Information  
 
The procedures according to the type of information are detailed below  
 
5.1 Communication of financial information 
 
 The Company carries out monthly; quarterly closings prepares the interim financial 
statements under the General Accounting Plan, prepared on a "going concern" 
basis. The information is generated in the Financial Department, where it is 
reviewed first by its Chief officer and then by the Executive Director. The 
information is prepared for the Board of Directors by the Financial Department. It is 
sent to the chief officers to formulate the annual accounts and the interim financial 
statements. The financial statements are reviewed by the Audit Commission, 
prepared by the Board of Directors, and made available to shareholders for review.  
The main milestones achieved by the Company are presented at the Shareholders' 
Meeting, and the voting corresponding to the acceptance of the annual accounts is 
done.  
The information published in the BME growth is prepared based on the consolidated 
financial statements, which are obtained directly from the Company's ERP. 
However, for some companies based abroad, the information should be provided 
by their local advisors. In addition, standardisation of both the regulations and the 
currency of the financial information obtained is carried out. The Chief Financial 
Officer reviews the information.  
Once the financial data that is considered relevant is obtained, the relevant event is 
written by the Chief Financial Officer in collaboration with the Registered Advisor.  
The relevant event is reviewed by both the Executive Director and the Registered 
Advisor. It is reported to the Board of Directors members, should they want to 
provide comments.  
It is uploaded by Lleida.net on the BME growth website and must be approved by 
the registered advisor before or after the start of the session. Once uploaded and 
published on the BME growth website, it is published on Lleida.net website under 
the Investors section. 
 



 
 5.2 Strategic information:  
 
The Company's executive director directly pilots negotiations of strategic nature, 
such as acquisitions of companies and new business lines. 
 They are included as a point to discuss within the Board of directors' call, the 
decision-making body. 
 The relevant event is reviewed by both the Executive Director and the Registered 
Advisor. It is reported to the members of the Board of Directors, should they want 
to provide comments.  
It is uploaded by Lleida.net on the BME growth website and must be approved by 
the registered advisor before or after the start of the session. Once uploaded and 
published on the BME growth website, it is published on Lleida.net website under 
the Investors section.  
 
5.3 Technical information 
 
 Due to the relevance of the technical developments of our products, Lleida.net 
patents all its developments and trademarks. The procedure of submission of 
patents is monitored internally by the Intellectual Property department. It has the 
support of external companies responsible for supervising all deadlines under the 
supervision of the Chief IP Officer. 
To prevent possible errors in the communication channels, the Financial 
Department asks the IP Department about the status of the patents quarterly. 
When a patent is granted, the relevant event is written by the Chief Intellectual 
Property Officer with the supervision of the Executive Director together with the 
registered advisor, and it is communicated to the members of the Board of 
Directors, should they want to provide any comments. Then, it is uploaded by 
Lleida.net on the BME growth website and approved by the registered advisor 
before or after the session. Once uploaded and published on the BME growth 
website, it is published on Lleida.net website under the Investors section. 
 
 6.-MONITORING AND SUPERVISION CONTROL ACTIVITIES: 
 
 The audit committee has carried out the following activities throughout 2020 to 
control the correct functioning of the internal control system of financial 
information:  
 

- Review of the individual interim financial statements for the period between 1 
January 2020 and 30 June 2020 of the parent company - Review the Group's 
individual and consolidated financial statements and annual accounts for 2020.  
- Review the audit plan and the independence of the BDO auditors external 
auditors.  
- Review together with the external auditor the development of the audit work 
and work risk areas 
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